MFS Supply LLC (“MFS Supply”) extends the following limited warranties from date of delivery
(collectively, this “Limited Warranty”) on the below onestock® branded products specific to their
product category and utilization (each, a “Product”) to the first purchaser (“Purchaser,” “You,” or
“Your”) of a Product manufactured by MFS Supply. Please review the table below for a breakdown of
these classifications:
Product
Categorization
Fire Protection

Faucets & Sinks

onestock® Products

Warranty

onestock® Smoke Alarm
onestock® 10 Year Battery Operated Smoke
Alarm
onestock® Carbon Monoxide Detector

5 year limited warranty*
*Back cover must be
intact, otherwise warranty
is void
5 year limited warranty

onestock® Single Handle Pulldown Kitchen Faucet
onestock® Single Handle Bathroom Faucet
onestock® 2 Handle Bathroom Faucet
onestock® Single Handle High Arc Bathroom
Faucet
onestock® 2 Handle 8" Spread Bathroom Faucet
onestock® Two Handle High Arc Kitchen Faucet
with side spray
onestock® Undermount Sink Double Bowl

Plumbing
Accessories

Lighting

Flooring
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onestock® Undermount Sink Single Bowl
onestock® Bath Accessory 3 Pc. Set
onestock® Curved Shower Rod
onestock® Toilet Paper Holder
onestock® 18” Towel Bar
onestock® 24” Towel Bar
onestock® Towel Ring
onestock® Robe Hook
onestock® Toilet Seat
onestock® LED Oval Flush Mount Light
onestock® LED Mushroom Flush Mount Light
onestock® LED Vanity Bar Light
onestock® LED Round Flush Mount Light
onestock® LED 1'X4' Panel CCT Changeable 2Pack
onestock® LED 4 Light Track Light
onestock® LED Outdoor Wall Pack
onestock® LED Outdoor Mesh Porch Light
onestock® LED 42" Ceiling Fan
Flooring, onestock® LVT, 5mm

1 year limited warranty

5 year limited warranty
for residential
applications, 3 year
limited warranty for
commercial applications

1 year limited warranty

Who is a Purchaser? This Limited Warranty is only applicable to Products sold to the first Purchaser
and used in the applications described below within the United States. Under this Limited Warranty, a
Purchaser means any of the following: (1) a person who purchases and installs the Product in a
dwelling that is owned and used by that person as a primary or secondary home; or (2) any person or
business such as a builder, contractor, or developer that purchases and installs the Product in a newly
constructed or remodeled dwelling that will be used by the initial owner/purchaser of that dwelling as
a primary or secondary home (in such situation, this Limited Warranty may be assigned to the initial
owner/purchaser who is a Residential Purchaser (as defined below) who uses the dwelling as a
primary or secondary home). Under this Limited Warranty, a primary or secondary home does not
include rental property. Purchaser includes “Commercial Purchasers” and “Residential
Purchasers.” Commercial Purchasers include, but are not limited to, Purchasers who are landlords,
leasing companies, contractors, remodelers, and private and public businesses that purchase and/or
install the Product in a dwelling that will be leased, used as a rental unit, or used for any other
commercial or industrial use. Commercial Purchasers may not assign or transfer this Limited Warranty.
Residential Purchasers mean all Purchasers other than Commercial Purchasers. Except as allowed
by applicable law, Residential Purchasers may not assign or transfer this Limited Warranty.
What Does This Limited Warranty Cover? Subject to the exclusions and limitations set forth in this
Limited Warranty, MFS Supply warrants to You that each Product will be free from defects in material
and craftsmanship, under normal use and maintenance, for the applicable warranty period stated
above; provided that You purchased the Products from MFS Supply or the onestock® Amazon Store.
This Limited Warranty does not extend to Products purchased from unauthorized sellers and is only
applicable to Products used in residential applications within the United States. This Limited Warranty
will terminate if You no longer meet the requirements of a Purchaser under this Limited Warranty.
How Long Does the Warranty Period Last? The applicable warranty period for Your Product begins
on the date that the Product was delivered, [whether, in the case of a Residential Purchaser,
purchased by You or by a third party on Your behalf,] and lasts for the period detailed in the coverage
chart above. For Residential Purchasers, the applicable warranty period terminates if You sell or
otherwise transfer Your Product. If You are a Residential Purchaser, Your warranty is only valid if You
use the dwelling as Your primary or secondary home and does not extend to future owners if the
property is sold.
Sole and Exclusive Remedy: In the event of a defect in the craftsmanship or materials of a Product
occurring during the applicable warranty period described above, at MFS Supply's sole option, MFS
Supply will repair or replace the defective Product, or, if it is not commercially feasible to repair or
replace a defective Product, refund the original purchase price of the defective Product or provide
credit toward a similar type of Product sold by MFS Supply. The foregoing are Your sole and exclusive
remedies for any Product defect or non-conformity. By way of example but not limitation, the following
costs and expenses are not covered by this Limited Warranty: (1) labor costs incurred by You or Your
permitted assigns under the terms of this Limited Warranty for the original installation, removal, or
reinstallation of the Product; and (2) labor costs incurred by You or Your permitted assigns under the
terms of this Limited Warranty or material charges for the removal, reinstallation, repainting,
refinishing, or replacement of any other items or building materials which must be removed, replaced,
reinstalled, or refinished in order to repair or replace the defective Product.
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The repair or replacement remedies offered by MFS Supply under this Limited Warranty are contingent
on the current Product offerings of styles and construction options within MFS Supply’s Product line
at the time a warranty claim is made by You. If a valid warranty claim is filed prior to expiration of the
applicable warranty period for an obsolete Product, MFS Supply reserves the right, at its sole option,
to honor its repair or replacement obligations under this Limited Warranty by either: (1) replacing the
affected Product with a new Product of the same or approximate style or color from MFS Supply’s
current Product line or offerings; or (2) replacing the affected Product to achieve a uniform appearance
with a similar or comparable Product style or approximate color of the originally purchased style. If a
Product is replaced or repaired, MFS Supply cannot guarantee an exact match with the finish or
appearance of other products or fixtures installed at Your dwelling.
What Does This Limited Warranty Not Cover? This Limited Warranty does not apply to any Product
which has been subject to (1) use for purposes for which it is not designed or intended by MFS Supply;
(2) misuse, vandalism, abuse, negligence, accident, alternations, or unauthorized modifications; (3)
improper storage (if the Product must be stored, it should be covered and stored in a humidity- and
temperature-controlled environment away from direct sunlight); (4) improper installation, cleaning, or
maintenance; (5) improper temperature, moisture and/or humidity extremes (temperature outside the
range of 50–85°F (10–29°C) and humidity outside the range of 30–55% are considered extreme); (6)
natural disaster, acts of God, or other external causes beyond MFS Supply’s control; (7) sunlight,
smoke, or other environmental conditions which have caused variances in color and characteristics;
(8) use of abrasive cleaners, cleaners that contain chlorine, acidic cleaners, scuffing sponges, or steel
wool which have caused effects on the color and/or integrity of the finish or appearance; (9) corrosive
air; or (10) outdoor installation or use. Products may experience changes in appearance due to normal
wear and tear. Normal wear and tear is not a defect and is not covered by this Limited Warranty. This
Limited Warranty does not cover any damages or expenses caused by any defective Product.
How Do You Obtain Warranty Service? In order to be eligible for service under this Limited Warranty
You MUST: (1) contact MFS Supply in writing during the applicable warranty period at the address
below specifying the defect and requesting instructions on how to proceed; (2) provide MFS Supply
with any requested additional information; and (3) return the Product to MFS Supply within thirty (30)
days after being instructed to do so by MFS Supply, along with a description of the defect and
documentation of being the original Purchaser.
Residential Purchaser Rights under State and Other Law: This Limited Warranty gives Residential
Purchasers specific legal rights, and Residential Purchasers may also have other rights which vary
from state to state in the United States.
Disclaimer of Other Warranties: CERTAIN OTHER STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE BELOW LIMITATION MAY NOT APPLY TO
YOU.
THIS LIMITED WARRANTY IS MFS SUPPLY’S SOLE AND EXCLUSIVE WARRANTY WITH
RESPECT TO THE PRODUCTS. ALL IMPLIED WARRANTIES ARE STRICTLY LIMITED TO THE
DURATION OF THE LIMITED WARRANTY APPLICABLE TO THE PRODUCT AS STATED ABOVE,
INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, NONINFRINGEMENT OF PROPRIETARY OR THIRD-PARTY RIGHTS, OR OF FITNESS FOR A
PARTICULAR PURPOSE. EXCEPT AS SET FORTH ABOVE, MFS SUPPLY MAKES NO OTHER
WARRANTIES AND HEREBY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS OR
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WARRANTIES REGARDING THE PRODUCTS. THERE ARE NO WARRANTIES WHICH EXTEND
BEYOND THE DESCRIPTION ON THE FACE HEREOF.
Limitation of Liability: Certain other states do not allow the exclusion or limitation of incidental or
consequential damages, so the below limitation or exclusion may not apply to You.
The remedies described above are Your sole and exclusive remedies and MFS Supply’s entire liability
for any breach of this Limited Warranty. MFS Supply’s total liability shall under no circumstances
exceed the actual amount paid by You for the defective Product. Further, MFS Supply shall not under
any circumstances be liable for any consequential, indirect, incidental, special, or punitive damages
or losses (including lost profits), even if this Limited Warranty is deemed to have failed of its essential
purpose.
MFS Supply LLC
31100 Solon Rd, STE #16
Solon, Ohio 44139
customersupport@mfssupply.com
800.607.0541
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